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PROMise
OUTCOMES THAT 

MATTER TO PATIENTS

Dr. R. B. Sudagar Singh

Medical Director, SRMC

PATIENT REPORTED OUTCOME MEASURE PRACTICES 

@ SRI RAMACHANDRA MEDICAL CENTRE



Continuous Quality Improvement Program 

Validated, self-completed valuable 

tool that directly capture patients’ 

views on their health status, 

symptoms, effectiveness of healthcare 

interventions and functional status, 

without interpretation by clinicians 

with the aim of improving quality of 

care

PEOPLE’S PERCEPTION 

OF THEIR OWN 

SITUATION

PATIENT REPORTED 

OUTCOME MEASURES 

(PROM)



Continuous Quality Improvement Program 

GENERIC

measures health concepts that are relevant to 
a wide range of patient groups, enabling 

aggregation and comparisons across varied 
conditions and settings

(EQ‐5D)

DISEASE-SPECIFIC

capture individual elements of health 
relevant to a particular patient group or 

condition

(EORTC QLQ‐30)

TYPES
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Quality Of Life

Health Status

Functional Status

Personal & emotional 
well-being

Pain/discomfort 

Anxiety/depression

Fatigue and sleep 
patterns

Individual care

Health confidence

Self-care

Shared decisions

Behaviour change

Adherence to 
treatment

Acceptance of loss

Community

Social determinants

Loneliness

Neighbour 
relationships

Personal safety

DOMAINS & SUBDOMAINS 
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Continuous Quality Improvement Program 



Continuous Quality Improvement Program 

PSQ.4.d. THE ORGANISATION HAS A MECHANISM TO CAPTURE PATIENT REPORTED OUTCOME 

MEASURES

INITIATED AS PER 

NABH 5TH EDITION 

CURRENTLY BEING 

STRENTHENED IN 

ALIGNMENT WITH 

NABH 6TH EDITION

16 PROMs ACTIVELY 

FOLLOWED ACROSS 

OUR ORGANISATION

PROM IMPLEMENTATION @ SRMC

REFERENCES:

• NABH STADARDS (as per 6th Edition)

• EQ-5D

• SF-12

• OXFORD HIP SCORE

• OXFORD KNEE SCORE

• P-COQ

• BRIEF PAIN INVENTORY (BPI)

• EUROQOL-VISUAL ANALOGUE SCALE (EQ-VAS)

• Benson T. BMJ Open Quality 2020 Benson t.Measure what we want

• BJA Education | Volume 17, Number4, 2017 

• Sino-Nasal Outcome Test (SNOT-22)
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SRMC PROM - GENERIC
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SRMC PROM – DIALYSIS
(DISEASE SPECIFIC)
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SRMC PROM – ORTHOPAEDICS
(DYNAMIC AUDIT TOOL)



Continuous Quality Improvement Program 

SRMC PROM – 
ORTHOPAEDICS

(DYNAMIC AUDIT 

TOOL)
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THANK YOU
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